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Abstract : The Azores have a tourist potential that has been developing, especially after an increase in promotion and the
liberalization of airspace. However, there is still a gap with regard to the understanding of tourists from North America.
Previous studies referred to the existence of two basic types of touristic flows: Emigrants and locals. Looking to help fill this
gap, a study of travelers from North America was conducted. Using cluster analysis, it was determined the existence of three
segments: nostalgic, regular and frequent. The recognition of these three segments is important to determine the necessary
adjustments in tourist offerings to this market.
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