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Abstract : Quality assurance (QA) has recently become a common practice, which is endorsed by most Higher Education (HE)
institutions worldwide, due to the pressure of internal and external forces. One of the aims of this quality movement is to make
the contribution of university education to socio-economic development highly significant. This entails that graduates are
currently required have a high-quality profile, i.e., to be competent and master the 21st-century skills needed in the labor
market. This wave of change, mostly imposed by globalization, has the effect that university education should be learner-
centered in order to satisfy the different needs of students and meet the expectations of other stakeholders. Such a shift of
focus on the student learning outcomes has led HE institutions to reconsider their strategic planning, their mission, the
curriculum, the pedagogical competence of the academic staff, among other elements. To ensure that the overall institutional
performance is on the right way, a QA system should be established to assume this task of checking regularly the extent to
which the set of standards of evaluation are strictly respected as expected. This operation of QA has the advantage of proving
the accountability of the institution, gaining the trust of the public with transparency and enjoying an international recognition.
This is the case of Doha Institute (DI) for Graduate Studies, in Qatar, the object of the present study. The significance of this
contribution is to show that the conception of quality has changed in this digital age, and the need to integrate a department
responsible for QA in every HE institution to ensure educational quality, enhance learners and achieve academic leadership.
Thus, to undertake the issue of QA in DI for Graduate Studies, an elite university (in the academic sense) that focuses on a
small and selected number of students, a qualitative method will be adopted in the description and analysis of the data
(document analysis). In an attempt to investigate the extent to which QA is achieved in Doha Institute for Graduate Studies,
three broad indicators will be evaluated (input, process and learning outcomes). This investigation will be carried out in line
with the UK Quality Code for Higher Education represented by Quality Assurance Agency (QAA).
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