
Corporate Social Responsibility and Competitiveness: An Empirical Research
Applied to Food and Beverage Industry in Croatia

Authors : Mirjana Dragas, Marli Gonan Bozac, Morena Paulisic
Abstract : Corporate social responsibility (CSR) is a balance between strategic and financial goals of companies, as well as
social needs. The integration of competitive strategy and CSR in food and beverage industry has allowed companies to find new
sources of competitive advantage. The paper discusses the fact that socially responsible companies encourage co-operation
with socially responsible suppliers in order to strengthen market competitiveness. In addition to the descriptive interpretation
of the results obtained by a questionnaire, factor analysis was used, while principal components analysis was applied as a
factor extraction method. The research results based on two multiple regression analyses show that: (1) selecting the CSR
supplier explains a statistically significant part of the variance of the results on the scale of financial aspects of competitiveness
(as much as 44.7% of the explained variance); and (2) selecting the CSR supplier is a significant predictor of non-financial
aspects  of  competitiveness  (explains  43.9%  of  the  variance  of  the  results  on  the  scale  of  non-financial  aspects  of
competitiveness). A successful competitive strategy must ultimately support the growth strategy. This implies an analytical
approach  to  finding  factors  that  influence  competitiveness  through  socially  sustainable  solutions  and  satisfactory  top
management decisions.
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