World Academy of Science, Engineering and Technology
International Journal of Social and Business Sciences
Vol:12, No:01, 2018

CSR Health Programs: A Supplementary Tool of a Government’s Role in a
Developing Nation

Authors : Kristine Demilou Santiago

Abstract : In a context of a developing nation, how important is the role of Corporate Social Responsibility health programs? Is
there a possibility that this will render a large impact in a society where health benefits are insufficient? The Philippine
government has been in an unceasing battle to provide its citizens competitive health benefits through launching various
health programs. As the efforts are being claimed by the government, the numbers just show that all the health benefits being
offered such as PhilHealth health cards, medical missions and other subsidized government health benefits are not effective
and sufficient at the minimum level. This is a major characteristic of a developing nation which the Philippine government is
focusing on addressing as it becomes a national concern under the effects of poverty. Industrial companies, through Corporate
Social Responsibility, are playing an important role in the aspiration to resolve this problem on health programs as supposed to
be basic services to citizens of the Philippine government. The rise of commitment by these industrial companies to render
health programs to communities as part of their corporate citizenship has covered a large portion of the basic health services
that the Filipino citizens are supposed to be receiving. This is the most salient subject that a developing nation should focus on
determining the important contribution of industrial companies present in their country as part of the citizens’ access to basic
health services. The use of survey forms containing quantitative and qualitative questions which aim to give numerical figures
and support answers as to the role of CSR Health programs in helping the communities receive the basic health services they
need was the methodological procedure followed in this research. A sample population in a community where the largest
industrial company in a province of the Philippines was taken through simple random sampling. The assumption is that this
sample population which represents the whole of the community has the highest opportunities to access both the government
health services and the CSR health program services of the industrial company located in their community. Results of the
research have shown a significant level of participation by industrial companies through their CSR health programs in the
attainment of basic health services that should be rendered by the Philippine government to its citizens as part of the state’s
health benefits. In a context of a developing nation such as the Philippines, the role of Corporate Social Responsibility is
beyond the expectation of initiating to resolve environmental and social issues. It is moving deeper in the concept of the
corporate industries being a pillar of the government in catering the support needed by the individuals in the community for its
development. As such, the concept of the presence of an industrial company in a community is said to be a parallel progress: by
which when an industrial company expands because it is becoming more profitable, so is the community gaining the same step
of progress in terms of socioeconomic development.
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