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Abstract : Back pain is considered a worldwide public health problem and has led to numerous work-related absence from
work and public spending on rehabilitation, as well as difficulties in the process of professional rehabilitation and return to
work. Also, the rehabilitation of workers is one of the great challenges today and for the field of Workers' Health in Brazil. Aim:
To investigate the procedures related to the professional rehabilitation of insured workers affected by chronic low back pain,
based on the perceptions of professional counselors. Methods: A list of related professional counselors was obtained from the
Professional Rehabilitation Coordination of the Baixada Santista (SP) region, and from the Social Security National Institute of
Brazil, and in which cities they worked. Semistructured and individual interview was scheduled, based on a pre-elaborated
script, containing questions about procedures, experiences at work and feelings. The interviews were recorded and transcribed
in full for content analysis. Results: Ten (10) professional counselors of both genders and from nine (9) cities from the Baixada
Santista region participated in the study. Aged between 31 and 64 years, and time in service between 4 and 38 years. Only one
of the professionals was graduaded in Psychology. Among the testimonies emerged the high demand of work, the lack of
interest of companies, medical authority, the social helplessness after rehabilitation process, difficulty in assessing invisible
pain, and suffering, anguish, and frustration at work, between others. Conclusion: The study contributes to reflections about
the importance of interdisciplinary actions and the Psychology in the processes of professional rehabilitation and readaptation
in the process of return to work.
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