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Abstract : Syrian refugees who sheltering due to war has protected by the Government of Turkey since 2011. Since Syria was
a medium-low income country prior to the war, it is known that chronic health problems weren’t common among citizens.
However, it is also known that they frequently use health services in our country because of the spread of infectious and acute
diseases due to insufficient sanitation and crowding after the war. This study was planned to compare the social distances of
the community against the Syrian refugees and the perceptions of accessing health care services.  The descriptive-cross
sectional study was carried out on 1262 individuals living in Istanbul. A questionnaire form consisted of Personal Information
Form, The Bogardus Social Distance Scale (BSDS) and The Survey of Access to Healthcare Services (AHS) was used as data
collection tool. Descriptive tests and chi-square test were used for statistical analysis. It was found that the majorities of
participants was satisfied with the health services and were waiting for more than 40 minutes to be examined. It  was
determined that participants have high scores from BSDS. At the same time, the majority of participants stated that their level
of access to health care is diminishing due to refugees. Participants who experienced disruption in access to health services
due to refugees were found to have higher scores from BSDS. The data collection process in the study will continue until 2400
individuals are reached. With these conclusions, it is considered necessary that the effect of the presence of the refugees in
reaching the health services and nursing care of the society should be revealed through extensive researches to be conducted
in Turkey.
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