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Abstract : The booming technological revolution is driving a change in the mode of delivery systems especially for e-learning
and distance learning in higher education. The report and findings of the study; an assessment of digital platforms, student
online learning, teaching pedagogies, research and training at Kenya College of Accounting University (hereinafter 'KCA') was
undertaken as a joint collaboration project between the Carnegie African Diaspora Fellowship and input from the staff,
students and faculty at KCA University. The participants in this assessment/research met for selected days during a six-week
period during which, one-one consultations, surveys, questionnaires, foci groups, training, and seminars were conducted to
ascertain 'online learning and teaching, curriculum development, research and training at KCA.' The project was organized into
an eight-week project workflow with each week culminating in project activities designed to assess digital online teaching and
learning at KCA. The project also included the training of distance learning instructors at KCA and the evaluation of KCA’s
distance platforms and programs. Additionally, through a curriculum audit and redesign, the project sought to enhance the
curriculum development activities related to of distance learning at KCA. The findings of this assessment/research represent
the systematic deliberate process of gathering, analyzing and using data collected from DL students, DL staff and lecturers and
a librarian personnel in charge of online learning resources and access at KCA. We engaged in one-on-one interviews and
discussions with staff, students, and faculty and collated the findings to inform practices that are effective in the ongoing
design  and  development  of  eLearning  earning  at  KCA University.  Overall  findings  of  the  project  led  to  the  following
recommendations. First, there is a need to address infrastructural challenges that led to poor internet connectivity for online
learning, training needs and content development for faculty and staff. Second, there is a need to manage cultural impediments
within KCA; for example fears of vital change from one platform to another for effectiveness and Institutional goodwill as a vital
promise of effective online learning. Third, at a practical and short-term level,  the following recommendations based on
systematic findings of the research conducted were as follows: there is a need for the following to be adopted at KCA
University to promote the effective adoption of online learning: a) an eLearning compatible faculty lab, b) revision of policy to
include an eLearn strategy or strategic management, c) faculty and staff recognitions engaged in the process of training for the
adoption and implementation of eLearning and d) adequate website resources on eLearning. The report and findings represent
a comprehensive approach to a systematic assessment of online teaching and learning, research and training at KCA.
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