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Abstract : Recently, studies have referenced innovation as a key factor affecting the performance of firms. Companies make
use of its innovative capacities to achieve sustainable competitive advantage. In this perspective, the objective of this paper is
to contribute to innovation planning policies in industry 4.0. Thus, this paper examines the disruptive innovation capacity on
firm performance in Europe. This procedure was prepared according to the following phases: Phase 1: Determination of the
conceptual model; and Phase 2: Verification of the conceptual model. The research was initially conducted based on the
specialized literature, which extracted the data regarding the constructs/structure and content in order to build the model. The
research involved the intervention of experts knowledgeable on the object studied, selected by technical-scientific criteria. The
data were extracted using an assessment matrix. To reduce subjectivity in the results achieved the following methods were
used complementarily and in combination: multicriteria analysis, multivariate analysis, psychometric scaling and neurofuzzy
technology. The data were extracted using an assessment matrix and the results were satisfactory, validating the modeling
approach.
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