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Abstract : Background and Purpose: Shift work of nursing staff is inevitable in hospital to provide continuing medical care.
However, shift work is considered as a health hazard that may cause physical and psychological problems. Serious workplace
fatigue of nursing shift work might impact on family, social and work life, moreover, causes serious reduction of quality of
medical care, or even malpractice. This study aims to explore relationships among nursing staff’s shift, workplace fatigue and
quality of working life. Method: Structured questionnaires were used in this study to explore relationships among shift work,
workplace fatigue and quality of  working life in nursing staffs.  We recruited 590 nursing staffs in different Community
Teaching hospitals in Taiwan. Data analysed by descriptive statistics, single sample t-test, single factor analysis, Pearson
correlation coefficient and hierarchical regression, etc. Results: The overall workplace fatigue score is 50.59 points. In further
analysis, the score of personal burnout, work-related burnout, over-commitment and client-related burnout are 57.86, 53.83,
45.95 and 44.71. The basic attributes of nursing staff are significantly different from those of workplace fatigue with different
ages, licenses, sleeping quality, self-conscious health status, number of care patients of chronic diseases and number of care
people in the obstetric ward. The shift variables revealed no significant influence on workplace fatigue during the hierarchical
regression analysis. About the analysis on nursing staff’s basic attributes and shift on the quality of working life, descriptive
results show that the overall quality of working life of nursing staff is 3.23 points. Comparing the average score of the six
aspects, the ranked average score are 3.47 (SD= .43) in interrelationship, 3.40 (SD= .46) in self-actualisation, 3.30 (SD= .40)
in self-efficacy, 3.15 (SD= .38) in vocational concept, 3.07 (SD= .37) in work aspects, and 3.02 (SD= .56) in organization
aspects. The basic attributes of nursing staff are significantly different from quality of working life in different marriage
situations, education level, years of nursing work, occupation area, sleep quality, self-conscious health status and number of
care in medical ward. There are significant differences between shift mode and shift rate with the quality of working life. The
results of the hierarchical regression analysis reveal that one of the shifts variables 'shift mode' which does affect staff’s quality
of working life. The workplace fatigue is negatively correlated with the quality of working life, and the over-commitment in the
workplace fatigue is positively related to the vocational concept of the quality of working life. According to the regression
analysis of nursing staff’s basic attributes, shift mode, workplace fatigue and quality of working life related shift, the results
show that the workplace fatigue has a significant impact on nursing staff’s quality of working life. Conclusion: According to our
study, shift work is correlated with workplace fatigue in nursing staffs. This results work as important reference for human
resources management in hospitals to establishing a more positive and healthy work arrangement policy.
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