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Abstract : Interaction is one of the most important components of open and distance learning. According to Moore, who
proposed one of the keystones on interaction types, there are three basic types of interaction: learner-teacher, learner-content,
and learner-learner. From these interaction types, learner-content interaction, without doubt, can be identified as the most
fundamental one on which all education is based. Efficacy, efficiency, and attraction of open and distance learning systems can
be achieved by the practice of effective learner-content interaction. With the development of new technologies, interactive e-
learning materials have been commonly used as a resource in open and distance learning, along with the printed books. The
intellectual engagement of the learners with the content that is course materials may also affect their satisfaction for the open
and distance learning practices in general. Learner satisfaction holds an important place in open and distance learning since it
will eventually contribute to the achievement of learning outcomes. Using the learner-content interaction activities in course
materials,  Anadolu University,  by its  Open Education system, tries to involve learners in deep and meaningful  learning
practices. Especially, during the e-learning material design and production processes, identifying appropriate learner-content
interaction activities within the context of learning outcomes holds a big importance. Considering the lack of studies adopting
this approach, as well as its being a study on the use of e-learning materials in Open Education system, this research holds a
big value in open and distance learning literature. In this respect, the present study aimed to investigate a) which learner-
content  interaction  activities  included  in  interactive  courses  are  the  most  effective  in  learners’  achievement  of  verbal
information learning outcomes and b) to what extent distance learners are satisfied with these learner-content interaction
activities. For this study, the quasi-experimental research design was adopted. The 120 participants of the study were from
Anadolu University Open Education Faculty students living in Eskişehir. The students were divided into 6 groups randomly.
While 5 of these groups received different learner-content interaction activities as a part of the experiment, the other group
served as the control group. The data were collected mainly through two instruments: pre-test and post-test. In addition to
those tests, learners’ perceived learning was assessed with an item at the end of the program. The data collected from pre-test
and post-test were analyzed by ANOVA, and in the light of the findings of this approximately 24-month study, suggestions for
the further design of e-learning materials within the context of learner-content interaction activities will be provided at the
conference. The current study is planned to be an antecedent for the following studies that will examine the effects of activities
on other learning domains.
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