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Abstract : The increasing number of tourists coming to Bali, causing accommodation facilities, such as hotels have increased.
The existence of hotel needs will be the source of labor and cost efficiency, so that hotel management employs employees with
different working status. The hospitality industry is one of the sectors that require organizational citizenship behavior because,
the main goal of every hotel, in general, was to provide the best service and quality to tourists. The purpose of this study was to
determine the differences in organizational citizenship behavior based on work status of employees at the Hotel in Bali in terms
of quality of work life. Research sample was chosen randomly through two-stage cluster sampling which succeeds to obtain 126
samples from 11 hotels in Denpasar, Bali. The subjects consisted of 64 employees with Employment Agreement of Uncertain
Time or who is often called a permanent employee and 62 employees with Employment Agreement of Certain Time or better
known as contract employees, outsourcing, and daily workers. Instruments in this study were the scale of organizational
citizenship behavior and the scale of quality of work life. The results of ANCOVA analysis showed there were differences in
organizational citizenship behavior based on employee work status in terms of quality of work life. Differences in
organizational citizenship behavior and quality of work life based on work status of employees using comparative test was
analysis by independent sample t-test shows there were differences in organizational citizenship behavior and quality of work
life between employees with different working status in hotels in Bali. The result of the regression analysis showed the
functional relationship between quality of work life and organizational citizenship behavior.
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