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Abstract : The aim of this article is presenting the possibilities of using Fuzzy Set Qualitative Comparative Analysis (fsQCA) in
researches concerning business models of enterprises. FsQCA is a bridge between quantitative and qualitative researches. It's
potential can be used in analysis and evaluation of business models. The article presents the results of a study conducted on
the basis of enterprises belonging to different sectors: transport and logistics, industry, building construction, and trade. The
enterprises have been researched taking into account the components of business models and the financial condition of
companies. Business models are areas of complex and heterogeneous nature. The use of fsQCA has enabled to answer the
following question: which components of a business model and in which configuration influence better financial condition of
enterprises. The analysis has been performed separately for particular sectors. This enabled to compare the combinations of
business models' components which actively influence the financial condition of enterprises in analyzed sectors. The following
components of business models were analyzed for the purposes of the study: Key Partners, Key Activities, Key Resources, Value
Proposition, Channels, Cost Structure, Revenue Streams, Customer Segment and Customer Relationships. These components
of the study constituted the variables shaping the financial results of enterprises. The results of the study lead us to believe
that fsQCA can help in analyzing and evaluating a business model, which is important in terms of making a business decision
about the business model used or its change. In addition, results obtained by fsQCA can be applied by all stakeholders
connected with the company.
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