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Abstract : Introduction: The goal of this project was to increase the resilience of the population as well as rescue organizations
to make both quality and time-related improvements in handling crises. A helper network was created for this purpose.
Methods: Social questions regarding the structure and purpose of helper networks were considered - specifically with regard
to  helper  motivation,  the  level  of  commitment  and  collaboration  between  populations  and  agencies.  The  exchange  of
information, the coordinated use of volunteers, and the distribution of available resources will be ensured through defined
communication and cooperation routines. Helper smartphones will also be used provide a picture of the situation on the
ground. Results: The helper network was established and deployed based on the RESIBES information technology system. It
consists of a service platform, a web portal and a smartphone app. The service platform is the central element for collaboration
between the various rescue organizations, as well as for persons, associations, and companies from the population offering
voluntary aid. The platform was used for: Registering helpers and resources and then requesting and assigning it in case of a
disaster. These services allow the population's resources to be organized. The service platform also allows for a secure data
exchange between services and external systems. Conclusions: The social and technical work priorities have allowed us to
cover  a  full  cycle  of  advance structural  work,  gaining an overview,  damage management,  evaluation,  and feedback on
experiences.  This  cycle  allows  experiences  gained  while  handling  the  crisis  to  feed  back  into  the  cycle  and  improve
preparations and management strategies.
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