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Abstract : Urban parks are open places, green fields and riverside gardens usually maintained by public or private authorities,
or eventually by both jointly; and utilized for a multidimensional purpose by the citizens. These parks are indeed the lung of
urban centers. In urban socio-environmental setup, parks are the nucleus of social integration, community building, and
physical development. In contemporary cities, these green places seem to perform as the panacea of congested, complex and
stressful urban life. The alarmingly increasing urban population and the resultant congestion of high-rises are making life
wearisome in neo-liberal cities. This has made the citizen always quest for open space and fresh air. In such a circumstance,
the mere existence of parks is not capable of satisfying the growing aspirations. Therefore in this endeavour, a structured
attempt is so made to empirically identify the utility, visitors’ satisfaction, and future needs through the cases of two urban
parks of Kolkata Metropolitan Area, India. This study is principally based upon primary information collected through visitors’
perception survey conducted at the Chinsurah ground and Chandernagore strand. The correlation between different utility
categories is identified and analyzed systematically. At the same time, indices like Weighted Satisfaction Score (WSS), Facility
wise Satisfaction Index (FSI), Urban Park Satisfaction Index (UPSI) and Urban Park Necessity Index (UPNI) are advocated to
quantify the visitors’ satisfaction and future necessities. It is explored that the most important utilities are passive in nature.
Simultaneously, satisfaction levels of visitors are average, and their requirements are centred on the daily needs of the next
generation,  i.e.,  the  children.  Further,  considering the visitors’  opinion planning measures  are  promulgated for  holistic
development of urban parks to revitalize sustainability of citified life.
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