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Abstract : Introduction: In Tunisia, few studies have attempted to describe the demand for primary care in a standardized and
systematic way. The purpose of this study is to describe the main reasons for demand for care in primary health care, through
a survey of the Ariana Governorate PHC and to identify their evolutionary trend compared to last 30 years, reported by studies
of the same type. Materials and methods: This is a cross-sectional descriptive study which concerns the study of consultants in
the first line of the governorate of Ariana and their use of care recorded during 2 days in the same week during the month of
May 2016, in each of these PHC. The same data collection sheet was used in all CSBs. The coding of the information was done
according to the International Classification of Primary Care (ICPC). The data was entered and analyzed by the EPI Info 7
software. Results: Our study found that the most common ICPC chapters are respiratory (42%) and digestive (13.2%). In 1996
were the respiratory (43.5%) and circulatory (7.8%). In 2000, we found also the respiratory (39,6%) and circulatory (10,9%). In
2002, respiratory (43%) and digestive (10.1%) motives were the most frequent. According to the ICPC, the pathologies in our
study were acute angina (19%), acute bronchitis and bronchiolitis (8%). In 1996, it was tonsillitis ( 21.6%) and acute bronchitis
(7.2%). For Ben Abdelaziz in 2000, tonsillitis (14.5%) follow by acute bronchitis (8.3%). In 2002, acute angina (15.7%), acute
bronchitis and bronchiolitis (11.2%) were the most common. Conclusion: Acute angina and tonsillitis are the most common in
all studies conducted in Tunisia.
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