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Abstract : Cloud computing is an emerging concept in the technological sphere. Its development enables many applications to
avail information online and on demand. It is becoming an essential element for businesses due to its ability to diminish the
costs of IT infrastructure and is being adopted in Saudi Arabia. However, there exist many factors that affect its adoption.
Several researchers in the field have ignored the study of the TAM model for identifying the relevant factors and their impact
for adopting of cloud computing. This study focuses on evaluating the acceptability of cloud computing and analyzing its
impacting factors using Technology Acceptance Model (TAM) of technology adoption in Saudi Arabia. It suggests a model to
examine the influential factors of the TAM model along with external factors of technical support in adapting the cloud
computing. The proposed model has been tested through the use of multiple hypotheses based on calculation tools and
collected data from customers through questionnaires. The findings of the study prove that the TAM model along with external
factors can be applied in measuring the expected adoption of  cloud computing.  The study presents an investigation of
influential factors and further recommendation in adopting cloud computing in Saudi Arabia.
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