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Abstract : Musculoskeletal problems in the hotel sector have been little studied. The aim of this study was to examine
relationships of musculoskeletal pain and work characteristics with presenteeism, i.e., feeling sick but going to work anyway.
Data of a self-reported questionnaire were collected from 1,101 employees, who joined the study on a voluntary basis from four
hotels in northern Taiwan. The results showed that respondents who were female, were younger, had a higher educational
level, and worked in the real-service department had higher presenteeism. There were significant positive associations
between presenteeism and heavy loads, frequent beatings or hits of hard objects, improper bench height, employees&rsquo;
lower limb and lower back pain. Our study results imply that knowledge of work characteristics and employees&#39;
musculoskeletal problems could be advantageously used to reduce presenteeism in the workplace.
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