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Abstract : Companies give importance customer satisfaction to compete the developing and changing market. This is possible
when customer reaches the right product, right quality, place, time and cost. In this regard, the extension of logistics services
has played active role on formation and development of the different logistics services concept. The concept of logistics
services has played important role involved in the healing of economic indicators today. Companies can use logistics providers,
thus have competitive advantage and low cost, reducing time, tobe flexibility. In recent years, Fourth Party Logistics (4PL) has
emerged as a new concept that includes relationship between suppliers and firms in outsourcing. 4PL provider is an integrator
that offers comprehensive supply chain solutions with the technology, resources and capabilities that it possesses. Also, 4PL
has attracted as a popular research topic attention in the recent past. In this paper, logistics outsourcing and 4PL concepts are
analyzed and a literature review on 4PL activities is given. Also, the previous studies in literature and the approaches that are
used in previous studies in literature is presented by analysing on 4PL activities. In this context, a field study will be applied to
4PL providers and service buyer in Turkey. If necessary, results related to this study will be shared in scientific areas.
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