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Abstract : Overtaking competence mismatches and fostering career pathways congruent with the individual skills profile
would significantly contribute to fighting unemployment. The aim of this paper is to examine the usefulness and efficiency of
qualitative tools in supporting and improving the quality of caseworkers’ activities during the jobseekers’ profile analysis and
career guidance process. The selected target groups are long-term and middle term unemployed, job seekers, young people at
the  end of  the  vocational  training  pathway  and unemployed  woman with  social  disadvantages.  The  experimentation  is
conducted  in  Italy  at  public  employment  services  in  2017.  In  the  framework  of  Italian  labour  market  reform,  the
experimentation represents the first step to develop a customized qualitative model profiling; the final general object is to
improve the public employment services quality. The experimentation tests the transferability of an OECD self-assessment
competences tool in the Italian public employment services. On one hand, the first analysis results will indicate the user’s
perception concerning the tool’s application and their different competence levels (literacy, numeracy, problem solving, career
interest, subjective well-being and health, behavioural competencies) with reference to the specific target. On the other hand,
the experimentation outcomes will show caseworkers understanding regarding the tool’s usability and efficiency for career
guidance and reskilling and upskilling programs.
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