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Abstract : Nowadays, the aim of the organizations is to gain sustainable competitive. So, developing their intellectual capital,
encouraging innovation,  increasing suitable performance can be done by knowledge management.  Knowledge turns into
science if knowledge is used to improve decision making, decision quality and make effective decisions. The current research
intends to investigate the relationship between cybernetics and knowledge management from the perspective of users who are
members of  electronic discussion groups (ALA, ALIA).  The research methodology is  survey method,  and it  is  a type of
correlation research. Cybernetics and knowledge management questionnaires used for collecting data. The questionnaire that
was designed in electronic format, distributed among two electronic discussion groups during 30 days and completed by 100
members of each electronic discussion groups. The finding of this research showed that although cybernetics has an impact on
knowledge  management,  there  is  no  significant  difference  between the  ALA and ALIA user's  view regard  to  effect  of
cybernetics on knowledge management. The results also indicated that this conceptual model is consistent with the data
collected from the sample.
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