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Abstract : Where there is collaboration between universities and companies in the educational context, companies seek
‘knowledge’ from universities and provide a ‘place of practice’ to them. Several universities have introduced activities aimed at
the mutual enlightenment of a diversity of people in career education. However, several programs emphasize on delivering
results, and on practicing the prepared materials as planned. Few programs focus on unexpected failures and setbacks. This
way of learning is important in career education so that classmates can help each other, overcome difficulties, draw out each
other’s strengths, and learn from them. Seijo University in Tokyo offered Tokyo Tourism, a Project-Based Learning course, as a
first-year career education course until 2016. In cooperation with a travel agency, students participate in planning actual
tourism products for foreigners visiting Japan, undertake tours serving as guides. This paper aims to study the 'learning
platform' created by a series of processes such as the fieldwork, planning tours, the presentation, selling the tourism products,
and guiding the tourists. We conducted a questionnaire to measure the development of work-related skills in class. From the
results of the questionnaire, we can see, in the example of this class, that students demonstrated an increased desire to be pro-
active and an improved motivation to learn. Students have not, however, acquired policy or business skills. This is appropriate
for first-year careers education, but we need to consider how this can be incorporated into future courses. In the questionnaire
filled out by the students after the class, the following results were found. Planning and implementing travel products while
learning from each other, and helping the teams has led to improvements in the student workforce. This course is a
collaborative project between Japanese universities and the 2020 Tokyo Olympics and Paralympic Games committee.
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