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Abstract : This research aims to investigate and analyze user’s behaviour towards the utilization of the online news clipping
database at Suan Sunandha Rajabhat University,  Thailand. Data is gathered from 214 lecturers and 380 undergraduate
students by using questionnaires. Findings show that most users knew the online news clipping service from their friends,
library’s website and their teachers. The users learned how to use it by themselves and others learned by training of SSRU
library. Most users used the online news clipping database one time per month at home and always used the service for
general knowledge, up-to-date academic knowledge and assignment reference. Moreover, the results of using the online news
clipping service problems include the users themselves, service management, service device- computer and tools – and the
network, service provider, and publicity. This research would be benefit for librarians and teachers for planning and designing
library services in their works and organization.
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