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Abstract : Background: Human being uses salon for a variety of purposes, from trimming of hair and shaving to a range of
beauty treatments such as manicure and pedicure. Salon activities involve use of several instruments including scissors,
scalpels and razors, materials such as soaps, solutions, creams and gels on human skin and body. Besides, salon customers also
use chair, bed and many other common shared utensils and appliances. These salons related activities create a suitable
environment  for  the transmission of  several  diseases  and pathogens including hepatitis  B and C,  scabies,  tuberculosis,
staphylococcus and MRSA etc. The transmission of these pathogens can be prevented by maintenance of adequate hygiene and
standard preventive measures. Aim: To assess the customer’s level of knowledge about salon-acquired infections and practices
taken to prevent their transmission. Methods: A cross-sectional study was conducted among 500 participants across the
Emirates. Moreover, self-administered questionnaires (in English and Arabic) were distributed through convenience sampling
methods between February and April 2017. Results: The study included 500 participants of which 250 were females. The mean
age of the study population was 33 years (SD=4.77). The participants were from several nationalities including 325 Arabs
(Non-GCC) (66.2%), 108 Non-Arabs (22%), and 59 Arabs (GCC) (11.8%). The majority of the participants 421 (84.4%) had
required knowledge about salon-associated infections with a mean knowledge score of 6/10 (60%). However, when it comes
down to preventive practices,  only 73 of  the 500 participants (14.6%) did carry their  own equipment.  Thus,  there was
insufficient correlation between the level of knowledge and preventive practices (p=0.139) of salon-associated infections.
Conclusion: People’s knowledge about the salon-associated infections among UAE residents was good, but only a small number
practically  took  the  required  preventative  measures  towards  this  issue.  Therefore,  a  public  awareness  program  is
recommended to enhance the deficiencies in knowledge and practices to prevent salon-acquired infections among the users.
Up to our knowledge, this is the first study of this kind in the UAE targeting the salon customers about this important issue.
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