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Abstract : The aim of the study is to reveal the performance of special education schools as regards the service quality and
management within the school culture. The project management and school climate are the fundamental elements for the
quality in organisations. Having strategic plans, activities and funded projects improve service quality and satisfaction for the
families who have children with disabilities. The research has qualitative nature, self-reports were used to examine the
perceptions of teachers upon project management and school climate for service quality. The results show that special
education schools' teachers are aware of essence of school climate and flow of communication for service quality and project
management.
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