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Abstract : The purpose of this research was to study the customers’ behavioral trend for online accommodation system at
Bangkonthi District,  Samutsongkhram province. The research collected data from 400 online users. A questionnaire was
utilized  as  the  tool  in  collecting  information.  Descriptive  statistics  included frequency,  percentage,  mean and standard
deviation. Independent- sample t- test, analysis of variance and Pearson Correlation were also used. The findings of this
research revealed that the majority of the respondents were male, 25-32 years old, and graduated a bachelor degree. The
respondents mostly worked in private sectors and had monthly income between 10,001-15,000 baht. The regular online users,
visiting this system between 3-4 times/month, spending 1-2 hours/time, searched for online accommodation information. This
result showed that the users had good and high attitude towards the system. According to the hypothesis testing, the number
of online usage had positive related to the behavioral  trends:  accommodation purchasing intention and recommend the
accommodation to others. Furthermore, both the number of online usage and overall attitude had a significant correlation to
accommodation purchase intention and recommend the accommodation to others.
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