
The Effectiveness of Exchange of Tacit and Explicit Knowledge Using Digital
and Face to Face Sharing

Authors : Delio I. Castaneda, Paul Toulson
Abstract : The purpose of this study was to investigate the knowledge sharing effectiveness of two types of knowledge, tacit
and explicit, depending on two channels: face to face or digital. Participants were 217 knowledge workers in New Zealand and
researchers who attended a knowledge management conference in the United Kingdom. In the study, it was found that digital
tools are effective to share explicit knowledge. In addition, digital tools that facilitated dialogue were effective to share tacit
knowledge. It was also found that face to face communication was an effective way to share tacit and explicit knowledge.
Results of this study contribute to clarify in what cases digital tools are effective to share tacit knowledge. Additionally, even
though explicit knowledge can be easily shared using digital tools, this type of knowledge is also possible to be shared through
dialogue. Result of this study may support practitioners to redesign programs and activities based on knowledge sharing to
make strategies more effective.
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