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Abstract : The civil war which began in the Daraa province of Syria in March 2011, has caused thousands of Syrians to die and
millions more to seek refuge in other countries such as Turkey, Lebanon, Jordan, Iraq, and Egypt. In order to understand the
Syrian refugees’ living conditions and the problems they have experienced in Turkey in-depth, and to analyze how the arrival of
the Syrian refugees in Turkey has affected the local people who live in Turkish-Syrian border, this study employed interviews,
which were conducted with three different groups. First, 60 Syrian refugees, who have settled in Hatay and Gaziantep, were
interviewed. Then, the Turkish government institutions, and NGOs, which are responsible for assisting the refugees, were
interviewed. These interviews revealed that many Syrian refugees have encountered with several issues such as access to labor
and housing markets as well as free healthcare and public education services. Second, 60 Turkish citizens living in Hatay and
Gaziantep provinces were interviewed. These interviews shed light on the many issues (e.g.,  increase of unemployment,
increase in the rental and sale prices of the houses, decrease in the quality of healthcare services, increase in traffic problems,
problems with regard to the usage of parks and gardens) that Turkish citizens began experiencing after mass asylum claim of
the Syrian refugees to Turkey. In addition to these, the existing social problems in Turkey such as child labor, begging, child
brides, and illegal marriages (religious marriages) worsen.
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