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Abstract  :  The  failure  of  Enterprise  Resource  Planning  (ERP)  implementation  in  higher  education  institutions  (HEIs)
worldwide is much higher in comparison to other sectors,  such as banking or manufacturing, to our knowledge limited
research has been conducted on this issue. To date, prior literature has identified some key success factors (KSFs) mostly
either in the domain of information and system (IS) or in the industrial context. However, evidence of ERP implementation in
the higher education sector has had little attention in the extant literature. Hence, this paper identifies and categories KSFs of
ERP implementation in HEIs. Semi-structured face-to-face interviews were conducted with technicians and managers from
three Jordanian HEIs. From these case studies, three new sector- and context-specific KSFs were identified and categorized
according to two dimensions: organizational and technical. The first new KSF is the selection of the ERP system, which is an
influential factor in the organizational dimension. Results show that an ERP solution that is suitable to one context may be
disastrous in another. The second new KSF, which falls under the technical dimension, is the relationship between vendors and
HEIs. This must be fair and impartial to enable successful decision-making and thus the achievement of pre-defined goals. Also
within the technical dimension is the third factor: in-house maintenance. Once an appropriate system is selected and a strong
relationship is established, the ERP system requires continuous maintenance for effective operation. HEIs should ensure that
qualified IT support is in place and in-house to avoid excessive running expenses.
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