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Abstract :  With the aim of  maximising return on innovation investments,  organisations create central  units  to support
successful implementation of innovation management initiatives. The support units–referred to in this research as innovation
management offices (IMOs)–range from small  teams of  innovation management champions to fully  resourced centres of
excellence for innovation management.  However,  roles and responsibilities of  IMOs vary in different organisations.  This
research investigates  the different  types  of  IMO in  organisations,  based on their  different  roles  and responsibilities  in
supporting innovation management processes. The research uses grounded theory methodology to uncover an IMO taxonomy
from emergent concepts during innovation management maturity assessment exercises in twelve organisations from the United
Kingdom and the United Arab Emirates. The taxonomy distinguishes five types of IMO, based on their roles and responsibilities
in supporting innovation management processes, from organisational strategic foresight to managing innovation management
project portfolios. The IMO taxonomy addresses a gap in research into innovation management support in organisations and
offers a practical framework that diverse organisations can appreciate and use in designing IMOs that are aligned with their
innovation management visions and strategies.
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