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Abstract : This research has been conducted in order to analyse the impact of outsourcing on telecommunication industry in
Oman. The research is conducted by collecting qualitative and quantitative data in order to widen the area of comprehension.
The data has been collected from genuine sources which showcased that results were reliable and possess validity. The
outsourcing is very important because it helps the organisation in saving the cost and efforts of the workers. In Oman, the
telecommunication industry largely uses the outsourcing service which is provided by the third party. The third party is
responsible for providing outsourcing to the telecommunication companies. This research gives an overall view of the
outsourcing in the telecommunication companies of Oman. The IT companies of Oman give their work to the outsourcing
services as this will help in reducing the cost the project. Rather employing the experts to do the projects, the organization can
easily give their products to the outsourcing services in which they complete the work for a cheaper rate for the
telecommunication company of Oman. It will help in reducing the work load on the staffs and management of the
telecommunication companies in Oman. The IT outsourcing in Oman is very common because some of the staff are not well
experienced to do the IT work. The outsourcing has positive as well as negative impact on the telecommunication industry in
Oman. The research has been done while considering ethical aspect in an effective and efficient manner. Furthermore, the
literature is adequately reviewed so that views of various specialists can be considered for future guidance.
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