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Abstract : In today&rsquo;s very competitive higher education industry (HEI), HEIs are faced with the primary concern of
developing, deploying, and sustaining high quality academic programs. Today, the HEI has well-established accreditation
systems endorsed by a country&rsquo;s legislation and institutions.  The accreditation system is an educational pathway
focused on the criteria and processes for evaluating educational programs. Although many aspects of the accreditation process
highlight both the past and the present (prove), the &ldquo;program review&rdquo; assessment is &quot;forward-looking
assessment&quot; (improve) and thus transforms the process into a continuing assessment activity rather than a periodic
event. The purpose of this study is to propose a conceptual measurement framework for program review to be used by HEIs to
undertake a robust and targeted approach to proactively and continuously review their academic programs to evaluate its
practicality and effectiveness as well as to improve the education of the students. The proposed framework consists of two
main components: program review principles and the program review measurement matrix.
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