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Abstract : In this technology society, using ICT(Information and communications technology) to contact each other is very
common. Interpersonal ICT communication maintains social support. Therefore, the study investigated the ICT communication
between  undergraduates  and  their  parents,  and  gender  differences  were  also  detected.  The  sample  size  was  1,209
undergraduates, including 624(51.6%) males, 584(48.3%) females, and 1 gender unidentified. In the sample, 91.8% of the
sample used phones to contact their fathers and 93.8% of them use phones to contact their mothers. 78.5% and 87.6% of the
sample utilized LINE to contact their fathers and mothers respectively. As for Facebook, only 13.4% and 16.5% of the sample
would use to contact their fathers and mothers respectively. Aforementioned results implied that the undergraduates nowadays
use phone and LINE to contact their parents more common than Facebook. According to results from Pearson correlations, the
more undergraduates refused to add their fathers as their Facebook friends, the more they refused to add their mothers as
Facebook friends. The possible reasons for it could be that to distinguish different social network such as family and friends.
Another possible reason could be avoiding parents’ controlling. It could be why the kids prefer to use phone and LINE to
Facebook when contacting their parents. Result from Pearson correlations showed that the more undergraduates actively
contact their fathers, the more they actively contact their mothers. On the other hand, the more their fathers actively contact
them,  the  more  their  mothers  actively  contact  them.  Based  on  the  results,  this  study  encourages  both  parents  and
undergraduates to contact each other, for any contact between any two family members is associated with contact between
other two family members. Obviously, the contact between family members is bidirectional. Future research might want to
investigate  if  this  bidirectional  contact  is  associated  with  the  family  relation.  For  gender  differences,  results  from the
independent t-tests showed that compared to sons, daughters actively contacted their parents more. Maybe it is because
parents keep saying that it is dangerous out there for their daughters, so they build up the habit for their daughters to contact
them more. Results from paired sample t-tests showed that the undergraduates agreed that talking to mother on the phone had
more satisfaction, felt more intimacy and supported than fathers.
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