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Abstract : As information and communication technology (ICT) has become a part of people’s lives, most teenagers born after
the 1980s and grew up in internet generation are called digital natives. Meanwhile, those teenagers’ parents are called digital
immigrants. They need to keep learning new skills of ICT. This study investigated that high school students helped their
parents set up social network services (SNS) and taught them how to use ICT. This study applied paper and pencil anonymous
questionnaires that asked the ICT learning and ICT products using in high school students’ parents. The sample size was 2,621
high school students, including 1,360 (51.9%) males and 1,261 (48.1%) females. The sample was from 12 high school and
vocational high school in central Taiwan. Results from paired sample t-tests demonstrated regardless genders, both male and
female high school students help mothers set up Facebook and LINE more often than fathers. In addition, both male and
female high school students taught mothers to use ICT more often than fathers. Meanwhile, both male and female high school
students teach mothers to use SNS more often than fathers. The results showed that intergenerational ICT teaching occurred
more often between mothers and her children than fathers. It could imply that mothers play a more important role in family
ICT learning than fathers, or it could be that mothers need more help regarding ICT than fathers. As for gender differences,
results from the independent t-tests showed that female high school students were more likely than male ones to help their
parents setup Facebook and LINE. In addition, compared to male high school students, female ones were more likely to teach
their parents to use smartphone, Facebook and LINE. However, no gender differences were detected in teaching mothers. The
gender differences results suggested that female teenagers offer more helps to their parents regarding ICT learning than their
male counterparts. As for area differences, results from the independent t-tests showed that the high school in remote area
students were more likely than metropolitan ones to teach parents to use computer, search engine and download files of audio
and video. The area differences results might indicate that remote area students were more likely to teach their parents how to
use ICT. The results from this study encourage children to help and teach their parents with ICT products.
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