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Abstract : In populous cities, prehospital care services that use vehicles alternative to ambulances are needed in order to
reduce costs and improve response time to occurrences in areas with large concentration of people, such as leisure and
tourism spaces. In this context, it was implanted a program called BIKE VIDA, that is innovative quick access and assistance
program.  The  aim  of  this  study  is  to  describe  the  implantation  and  initial  profile  of  occurrences  performed  by  an
urgency/emergency pre-hospital care service through paramedics on bicycles. It is a cross-sectional, descriptive study carried
out in the city of Fortaleza, Ceara, Brazil. The data included service records from July to August 2017. Ethical aspects were
respected. The service covers a perimeter of 4.5 km, divided into three areas with perimeter of 1.5 km for each paramedic,
attending from 5 am to 9 pm. Materials transported by bicycles include External Automated Defibrillator - DEA, portable
oxygen,  oximeter,  cervical  collar,  stethoscope,  sphygmomanometer,  dressing  and  immobilization  materials  and  personal
protective equipment. Occurrences are requested directly by calling the emergency number 192 or through direct approach to
the professional. In the first month of the program, there were 93 emergencies/urgencies, mainly in the daytime period
(71,0%), in males (59,7%), in the age range of 26 to 45 years (46,2%). The main nature was traumatic incidents (53.3%). Most
of the cases (88,2%) did not require ambulance transport to the hospital, and there were two deaths. Pre-hospital service
through bicycles is an innovative strategy in Brazil and has shown to be promising in terms of reducing costs and improving the
quality of the services offered.
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