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Abstract : The Indian Textile and Garment Industry is one of the major contributors to the country’s economy. This industry is
also one of the largest labour intensive industries after agriculture and livestock. This Indian garment industry caters to both
the domestic and international market. Although this industry comes under the purview of Indian Labour Laws and other
voluntary work place standards yet, this industry is often criticized for the undue exploitation of the workers. This paper
explored the status of forced labour and discrimination at work place in the garment manufacturing units in Bengaluru. This
study is conducted from the perspective of women sewing operators as majority of operators in Bengaluru are women. The
research also explored to study the impact of social compliance certification in abolishing forced labour and discrimination at
work place. Objectives of the Research: 1. To study the impact of 'Social Compliance Certification' on abolition of forced labour
among the women workforce. 2. To study the impact of 'Social Compliance Certification' on abolition of discrimination at
workplace among the women workforce. Sample Size and Data Collection Techniques: The main backbone of the data which is
the primary data was collected through a structured questionnaire. The questionnaire attempted to explore the extent of
prevalence of forced labour and discrimination against women workers from the perspective of women workers themselves.
The sample size for the same was 600 (n) women sewing operators from the garment industry with minimum one year of work
experience. Three hundred samples were selected from units with Social Compliance Certification like SA8000, WRAP, BSCI,
ETI and so on. Other three hundred samples were selected from units without Social Compliance Certification. Out of these
three hundred samples, one hundred and fifty samples were selected from units with Buyer’s Code of Conduct and another one
hundred and fifty were from domestic units that do not come under the purview of any such certification. The responses of the
survey were further authenticated through on sight visit and personal interactions. Comparative analysis of the workplace
environment between units with Social Compliance certification, units with Buyer’s Code of Conduct and domestic units that do
not come under the purview of any such voluntary workplace environment enabled to analyze the impact of Social Compliance
certification on abolition of workplace environment and discrimination at workplace. Correlation analysis has been conducted
to measure the relationship between impact of forced labour and discrimination at workplace on the level of job satisfaction.
The result displayed that abolition of forced labour and abolition of discrimination at workplace have a higher level of job
satisfaction among the women workers.
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