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Abstract : The internationalization and globalization of education are now a huge, multi-million dollar industry. The movement
of international students across the globe has provided a rich vein of revenue for universities and institutions of higher learning
to exploit and harvest. A concerted effort has been made by universities worldwide to court students from overseas, with some
countries relying up to one-third of student fees, coming from international students. Australian universities and English
Language Centres are coming under increased government scrutiny in respect to such areas as the academic progression of
international students, management and understanding of student visa requirements and the design of higher education
courses and effective assessment regimes. As such, universities and other higher education institutions are restructuring
themselves more as service providers rather than as strictly education providers. In this paper, the high-touch, tailored
academic model currently followed by some Australian educational institutions to support international students, is examined
and challenged. Academic support services offered to international students need to be coordinated, sustained and reviewed
regularly, in order to assess their effectiveness. Maintaining the delivery of high-quality educational programs and learning
outcomes for this high income-generating student cohort is vital, in order to continue the successful academic and social
engagement by international students across the Australian university and higher education landscape.
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