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Abstract : Work and family life are the most important areas for men and women today. Every professional is required to meet
and fulfill the responsibilities of work and family roles. Although the development and popularity of communication technology
bring a lot of benefits, including effective and efficient communication, may also generate conflicts between work and family
life. Since mobile devices and the applications of mobile devices, such as instant messages, are ubiquitous, the boundaries of
work and family roles are increasingly blurred. Professionals may be in the risk of work over-loading and work-family conflict.
This study examines the impact of work stress on professionals’ life and health in the context of instant messaging application
of smart phone. This study uses a web-based questionnaire to collect samples. The questionnaires are sent via virtual
community sites, instant messaging applications, and e-mail. The study develops and empirically validates a work-family
conflict model by integrating the pressure theory and technostress factors. The causal relationship between variables in the
research model is tested. In terms of data analysis, Partial Least Square (PLS) in Structural Equation Modeling (SEM) is used
for sample analysis and research model testing. The results of this study are as follows. First, both the variables of work-related
stress and technological violations positively affect the work-family conflict. Second, both the variables of work-loading and
technology-overloading have no effect on work-family conflict. Third, work-family conflict has negative effect on job
satisfaction, family satisfaction, physical health, and mental health.
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