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Abstract : Background and Objectives: Informational support to family members has a significant potential for reducing this
distress related to hospitalization of their patient into the critical care unit, enabling them to cope better and support the
patient. The objective of the study is to assess family members’ perception of informational support, anxiety, satisfaction with
care and to reveal the association with selected socio-demographic variables and to investigate the correlation between
informational support, anxiety and satisfaction with care. Materials and Methods: A descriptive cross-sectional study was
conducted in 39 family caregivers of patients admitted in critical care unit of BPKIHS(B.P. Koirala Institute of Health Sciences).
Consecutive sampling technique was used wherein data was collected over duration of one month using interview schedule.
Descriptive and inferential statistics were used. Results: The mean age of the respondents was 34.97 ± 10.64 and two third
(66.70%) were male. Mean score for informational support was 25.72(SD = 5.66; theoretical range of 10 - 40). Mean anxiety
was 10.41 (SD = 5.02; theoretical range of 7 - 21). Mean score for satisfaction with care was 40.77 (SD = 6.77; theoretical
range of 14 - 64). A moderate positive correlation was found between informational support and satisfaction with care (r =
0.551, p < .001) and a moderate negative correlation was found between anxiety and satisfaction with care (r = -0.590; p =
0.000). No relationship was noted between informational support and anxiety. Conclusion: The informational support and
satisfaction of the family caregivers with the care provided to their patients was satisfactory. More than three fourth of the
family caregivers had anxiety; the factors associated being educational status of the caregivers, the family income and duration
of visiting hours. There was positive correlation between informational support and satisfaction with care provided justifying
the need for comprehensive information to the family caregivers by the health personnel. There was negative correlation
between anxiety and satisfaction with care.
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