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Abstract : With the wave of the digitization that invades the modern world, communication tools took their place in the world
of business. As for organizations, being part of the digital era necessarily involves an evolution of the management style, mainly
in processes management, knowing also as quality management system (QMS). For more than 50 years quality management
standards have been adopted by organizations to prove their operational and financial performances. We believe that achieving
a high-level of communication can lead to better quality management and greater customer satisfaction, which is essential to
make  sure  long-term  competitiveness.  In  this  paper,  a  questionnaire  survey  was  developed  to  investigate  the  use  of
collaboration tools such as Content Management System and Social Networks. Data from more than 100 companies based in
France was analyzed, the results show that adopting new digital communication tools while applying quality management
practices over a reasonable period, contributed to delivering a better implementation of the QMS for a better business
performance.
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