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Abstract : The function is defined as the process of systematic and systematic measurement of the components of how each
task is performed and determining their potential for improvement in accordance with the specific standards of each
component. Hence, evaluation is the basis for the improvement of organizations' functional excellence and the move towards
performance excellence depends on performance improvement planning. Because of the past two decades, the public sector
system has undergone dramatic changes. The purpose of such developments is often to overcome the barriers of the
bureaucratic system, which impedes the efficient use of limited resources. Implementing widespread changes in the public
sector of developed and even developing countries has led the process of developments to be addressed by many researchers.
In this regard, the present paper has been carried out with the approach of analyzing the components that affect the
performance of the public sector in Iran. To achieve this goal, indicators that affect the performance of the public sector and
the factors affecting the improvement of its accountability have been identified. The research method in this research is
descriptive and analytical. A statistical population of 120 people consists of managers and employees of the public sector in
Iran. The questionnaires were distributed among them and analyzed using SPSS and LISREL software. The obtained results
indicate that the results of the research findings show that between responsibilities there is a significant relationship between
participation of managers and employees, legality, justice and transparency of specialty and competency, participation in
public sector functions. Also, the significant coefficient for the liability variable is 3.31 for justice 2.89 for transparency 1.40 for
legality of 2.27 for specialty and competence 2.13 and 5.17 for participation 5.17. Implementing indicators that affect the
performance of the public sector can lead to satisfaction of the audience.
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