
Creating a Rehabilitation Product as an Example of Design Management
Authors : K. Caban-Piaskowska
Abstract : The aim of the article is to show how the role of a designer has changed, from the point of view of human resources
management and thanks to the increased importance of design management, and is to present how a rehabilitation product,
through technology approach to designing, becomes a universal product. Designing for the disabled is a very undiscovered
area on the pattern-designing market,  most often because it  is  associated with devices which support rehabilitation.  In
consequence, it means that the realizations have a limited group of receivers and are not that attractive for designers. The
relation between using modern design in building rehabilitation devices and increasing the efficiency of  treatment and
physiotherapy. Using modern technology can have marketing significance. Rehabilitation products designed and produced in a
modern way makes an impression that experts and professionals are involved in the lives of the user – patient. In order to
illustrate the problem presented above i.e. Creating a rehabilitation product as an example of design management, the case
study method was used in the research. The analysis of the case was created on the basis of an interview conducted by the
author with a designer who took part in meetings with people who use rehabilitation and their physiotherapists, and created
universal products in Poland in the years of 2012 to 2017. Usually, engineers and constructors deal with creating products
which remind us of old torture devices, however, they are indestructible in construction. Such image of those products for the
disabled clearly indicates that it is a wonderful niche for designers and emphasizes the need to make those products more
attractive and innovative. Products for the disabled cannot be limited to rehabilitation equipment only e.g. wheelchairs or
standing frames. Introducing the idea of universal designing can significantly broaden the circle of pattern-designing receivers
– everyday-use items – with the disabled people. Fulfilling these criteria will decide about the advantage on the competitive
market. It is possible due to the usage of the design management concept in the functioning of an organization. Using modern
technology and materials in the production of equipment, and changing the role of a designer broadening the circle of
receivers by designing a wide use process which makes it possible to use the product by people with various needs. What is
more, introducing rehabilitation functions in everyday-use items can also become an innovative accent in designing. In the
reality of the market, each group of users can and should be treated as a problem and a realization task.
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