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Abstract : Being a patient with a chronic disease is both a physical and emotional experience. The ability to recognize a
patient’s emotional health is an important part of a health care provider’s skills. For the purposes of this paper, emotional
health is viewed as the way that we feel, and the way that our feelings affect us. Understanding the patient’s emotional health
leads to improved provider-patient relationships and health outcomes. For example, when a patient first hears his or her
diagnosis from a provider, they might find it difficult to cope with their emotions. Struggling to cope with emotions interferes
with the patient’s ability to read, understand, and act on health information and services. As a result, the patient becomes more
frustrated and confused, creating barriers to accessing healthcare services. These barriers are challenging for both the patient
and their healthcare providers. There are five basic emotions that are part of who we are and are always with us: fear, anger,
sadness, joy, and compassion. Living with a chronic disease however can cause a patient to experience and express these
emotions in new and unique ways. Within the provider-patient relationship, there needs to be an understanding that each
patient experiences these five emotions and, experiences them at different times. In response to this need, the paper highlights
a health promotion framework for patients with chronic disease. This framework emphasizes the emotional health of patients.
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