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Abstract : This study was designed enable application of multivariate technique in the interpretation of categorical data for
measuring health  care services  satisfaction in  Turkey.  The data  was collected from a total  of  17726 respondents.  The
establishment of the sample group and collection of the data were carried out by a joint team from The Ministry of Health and
Turkish Statistical Institute (Turk Stat) of Turkey. The multiple correspondence analysis (MCA) was used on the data of 2882
respondents who answered the questionnaire in full. The multiple correspondence analysis indicated that, in the evaluation of
health  services  females,  public  employees,  younger  and  more  highly  educated  individuals  were  more  concerned  and
complainant than males, private sector employees, older and less educated individuals. Overall 53 % of the respondents were
pleased  with  the  improvements  in  health  care  services  in  the  past  three  years.  This  study  demonstrates  the  public
consciousness in health services and health care satisfaction in Turkey. It was found that most the respondents were pleased
with the improvements in health care services over the past three years. Awareness of health service quality increases with
education levels. Older individuals and males would appear to have lower expectancies in health services.
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