
An Evaluation of ISO 9001:2008 and ISO 9001:2015 Standard Changes in
Quality Management System

Authors : Filiz Ersoz, Deniz Merdin, Taner Ersoz
Abstract : The objective of this study provides an insight into enterprises, who need to carry on their sustainability in harmony
with the changing competition conditions, technology and laws, regarding the ISO 9001:2015. In the study, ISO 9001:2015,
which is planned to be put in force and exists as a draft, was studied and its differences from the previous standard, ISO
9001:2008, were determined. To find out the differences, a survey was conducted among enterprises that implement a quality
system. According to the findings obtained at the end of the study, it was observed that the enterprises attach importance to
quality and follow the developments about quality management system, and they find the changes in the new draft document
necessary.
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