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Abstract : The Learning Difficulties have an evolutionary nature. The international research has focused its analysis on the
characteristics of Learning Difficulties in childhood, but we are still far from a thorough understanding of the nature of such
disorders in adolescence and adulthood. Such issues become even more urgent in the university context. Spelling, meaning,
and appropriate use of the specific vocabulary of the various disciplines represent an additional challenge for the dyslexic
student. This paper explores the characteristics of Learning Difficulties in adulthood and the impact with the university
teaching. It presents the results of an interdisciplinary project (educational, medical and engineering area) at University of
Florence. The purpose of project is to design of a protocol for usability of teaching and individual study at university level. The
project, after a first reconnaissance of user needs that have been reached with the participation of the very same protagonists,
is at the stage of guidelines drafting for inclusion and education, to be used by teachers, students and administrative staff. The
methodologies used are a questionnaire built on purpose and a series of focus groups with users. For collecting data during the
focus groups it was decided to use a method typical of the Quality Function Deployment, a tool originally used for quality
management, whose versatility makes it easy to use in a number of different context. The paper presents furthermore the
findings of the project, the most significant elements of the guidelines for teaching, i.e. the section for teachers, whose aim is
to implement a Learning Difficulties-friendly teaching, even at the university level, in compliance with italian Law 170/2010.
The Guidelines for the didactic and inclusion of Learning Difficulties students of the University of Florence are articulated
around a global and systemic plan of action, meant to accompany and protect the students during their study career, even
before enrolling at the University, with different declination: the logistical, relational, educational, and didactic levels have
been considered. These guidelines in Italy received the endorsement of the CNUDD. It is a systemic intervention plan for
Learning Difficulties students, which roused and keeps rousing the interest of all the university system, with a radical
consideration on academic teaching. Since while we try to provide the best Learning Difficulties-friendly didactic in compliance
with the rules, no one can be exempted from a wider consideration on the nature and the quality of university teaching offered
to all students.
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