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Abstract : Knowledge management (KM) has become an imperative to modern business growth, competitive edge, and
sustainability. Though there has been extensive research in the field, this literature overview showcases massive gaps that
exist on the coverage of the field’s rich and fascinating history. Particularly, accounts of the history of KM are inconsistent and
fragmentary in breadth and depth. This paper presents new insights into the history of KM from the early 70s when the actual
coinage ‘knowledge management’ entered the literature. It reveals how knowledge over the years was shrouded in secrecy and
subsumed by technology. It makes a clear distinction between the histories of the debate around knowledge and that of KM.
The paper also finds a history of KM filled with skepticisms and engulfed by an ‘intellectual paradox’.
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