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Abstract : Digital systems are in the cognitive wave of the eTransformations and are now extensively aimed at meeting the
individuals’ demands, both those of customers requiring services and those of service providers. It is also apparent that
successful future systems will not just simply open doors to the traditional owners/users to offer and receive services such as
Uber for example does today, but will in the future require more customized and cognitively enabled infrastructures that will
be responsive to the system user’s needs. To be able to identify what is required for such systems, this research reviews the
historical and the current effects of the eTransformation process by studying: 1. eTransitions of company websites and mobile
applications, 2. Emergence of new sheared economy business models as Uber and, 3. New requirements for demand driven,
cognitive systems capable of learning and just in time decision making. Based on the analysis, this study proposes a Cognitive
eTransformation Framework capable of guiding implementations of new responsive and user aware systems.
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