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Abstract : The housing sector in Indonesia is in critical condition where majority of low-income citizens live in substandard
dwellings, and the number housing backlog is increasing every year. The housing problem becomes more urgent when the
term 'sustainability' is considered, and sustainable affordable housing is yet to gain its successful implementation. Global
urbanization develops fastest in developing countries like Indonesia where informal settlements are rapidly escalating, hence,
making sustainable affordable housing strategies very critical in this context. The problem in developing countries like
Indonesia lies on the institutional capacity of newly-established local governments having greater power to determine a
development policy but apparently still lacking institutional capability and coordination with the central government and
collaborative governance are still not established yet. The concept of upgrading informal settlements are seen changed over
time and inconsistent. Despite much research on theme such as sustainable housing concept within Indonesian context, there
has been a dearth of research examining the role of collaborative governance, as the current approach still shows fragmented
approach between the stakeholders and the lack of community participation as the end user, and thus this research attempts to
fill the gap on the aforementioned problems. By using case study with multi-methods conducted in Jakarta, this research has an
overall aim to critically assess the role of collaborative governance in addressing sustainable affordable housing in Indonesia
and to understand informal settlements and interventions in Indonesia rather than imposing a framework from western
perspectives.
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