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Abstract : Nowadays in Taiwan, higher education, which was previously more emphasized on teaching-oriented approaches,
has gradually shifted to an approach more focusing on students learning outcomes. With student employment rate as an
important indicator for University Program Evaluation periodically held by the Ministry of Education, it becomes extremely
critical for a university to build up a teaching and learning quality assurance system to bridge the gap between learning and
practice. Teaching and Learning Quality Assurance System has been built and implemented at Chaoyang University of
Technology for years and has received substantial results. By employing various forms of evaluation and performance
appraisals, the effectiveness of teaching and learning can consistently be tracked as a means of ensuring teaching and learning
quality. This study aims to explore the evaluation system of teaching and learning quality assurance system at the Chaoyang
University of Technology by means of content analysis. The study contents the evaluation reports on the teaching and learning
quality assurance at the Chaoyang University of Technology in the Academic Year 2013-2015. The quantitative results of the
assessment were analyzed using the five-point Likert Scale. Quality assurance Committee meetings were further held for
examining and discussions on the results. To the end, the annual evaluation report is to be produced as references used to
improve approaches in both teaching and learning. The findings indicate that there is a respective relationship between the
overall teaching evaluation items and the teaching goals and core competencies. In addition, graduates’ feedbacks were also
collected for further analysis to examine if the current educational planning is able to achieve the university’s teaching goal
and cultivation of core competencies.
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