
A Model of Empowerment Evaluation of Knowledge Management in Private
Banks Using Fuzzy Inference System

Authors : Nazanin Pilevari, Kamyar Mahmoodi
Abstract : The purpose of this research is to provide a model based on fuzzy inference system for evaluating empowerment of
Knowledge management. The first prototype of the research was developed based on the study of literature. In the next step,
experts were provided with these models and after implementing consensus-based reform, the views of Fuzzy Delphi experts
and techniques, components and Index research model were finalized. Culture, structure, IT and leadership were considered as
dimensions of empowerment. Then, In order to collect and extract data for fuzzy inference system based on knowledge and
Experience, the experts were interviewed. The values obtained from designed fuzzy inference system, made review and
assessment of the organization's empowerment of Knowledge management possible. After the design and validation of systems
to measure indexes ,empowerment of Knowledge management and inputs into fuzzy inference) in the AYANDEH Bank, a
questionnaire was used. In the case of this bank, the system output indicates that the status of empowerment of Knowledge
management,  culture,  organizational  structure  and  leadership  are  at  the  moderate  level  and  information  technology
empowerment are relatively high. Based on these results, the status of knowledge management empowerment in AYANDE
Bank, was moderate. Eventually, some suggestions for improving the current situation of banks were provided. According to
studies of research history, the use of powerful tools in Fuzzy Inference System for assessment of Knowledge management and
knowledge management empowerment such an assessment in the field of banking, are the innovation of this Research.
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